Housing Applicant Survey Data
January 2025 - December 2025

47 Responses

Would you have liked information to be
provided to you in another format?

47,100%

HYes HNo

Was there anything you did not like about
the application form?

45, 96%

HYes HNo



Overall, how do you rate the advice,
information and assistance from staff at
Knowes?

12, 26%

31,66%

B Very Good mGood mOkay mVeryPoor

Did you find the questions easy to understand?

HYes HNo



Did you find the questions easy to
understand?

1,2%

46, 98%

HYes HNo

Did you find the layout of the application form
clear and easy to complete?

1,2%

46, 98%

HmYes mNo



Did the application form allow you to tell us
what's important to you?

3,6%

HYes ENo



